
FortiCloud: https://support.fortinet.com/welcome/#/

https://support.fortinet.com/welcome/#/


3 steps 
- End users create their account on FortiCloud

- End users create a “sub-account” with the ID (email address) of his 
reseller 

- Resellers connect that sub-account to their own FortiCloud account  

https://community.fortinet.com/t5/Customer-Service/Technical-Tip-Fortinet-Support-Portal-for-Product-Registration/ta-p/192738?attachment-id=8906
https://community.fortinet.com/t5/Customer-Service/Technical-Tip-Fortinet-Support-Portal-for-Product-Registration/ta-p/192738?attachment-id=8907
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Link to process: how to create an account on FortiCloud

https://community.fortinet.com/t5/Customer-Service/Technical-Tip-Fortinet-Support-Portal-for-Product-Registration/ta-p/192738?attachment-id=8906
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Link to process : how to create a “sub-account” on FortiCloud

https://community.fortinet.com/t5/Customer-Service/Technical-Tip-Fortinet-Support-Portal-for-Product-Registration/ta-p/192738?attachment-id=8907
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It is very important that each END USER create an account on FortiCloud.

If a reseller created the account under his name instead of the END USER’s name, customer 

service can assist and modify. 

Contact Customer Service cs@fortinet.com 

mailto:cs@fortinet.com
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